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If you have recently acquired a new Common Access Card (CAC) and need to register your 

new card with Army Knowledge Online (AKO), please follow these steps: 

1. Go to the AKO home page www.us.army.mil 

2. Click “I Accept.”  

 
3. If you DO remember your AKO password, enter 

your username and password and click “Login”.  

If you DO NOT remember your AKO password, 

click “Reset Password”. 

 
4. If you clicked “Reset Password” a new window 

will open, enter your AKO Username OR your 

registration email address (your choice) and 

click “Go”. 

 
5. On the next screen, click “Go” next to RESET 

Your Password Via Email. 

 
6. Within the next few minutes you will receive an 

email from AKO containing a link to reset your 

password. 

 

7. Click the link in the email and follow the outlined 

steps to create a new password. 

8. After you create a new password, return to 

Steps 1-3 of this job aid to login to AKO. 

 
9. After you login, click on “My Account” in the tool 

bar beneath the AKO image. 

 
10. Click on “Login Options” in the drop-down menu.  

11. Click “CAC/Cert Registration” 

 
12. Follow the outlined steps on the screen to 

register your new CAC card.   

 
 

I need help…. 
 

The PSLC Support Team is available to you 
for live support with CAC registration. 

To contact the PSLC Support Team, email 
psp_pslc@bah.com. 
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